
Introduction 
 

We acknowledge that the different forms of exclusion, impoverishment and marginalization are a 

result of inequitable social relations. Ecological degradation and social deprivation threaten the 

survival of human society. This document and its accompanying processes approaches the 

questions of the responsibility of corporations with the expectations of a Global Network of 

people and communities who hold these concerns as central to their agenda:  

 a demand for a sustainable system of production and distribution and for the preservation 

of the environment for present communities and for future generations;  

 an appeal for a more equitable system for the distribution of the economic benefit of 

production and services;  

 an insistence for the participation of stakeholders and those most hurt by the activities of 

corporations in the decision-making processes of companies;  

 a requirement for the creation of an awareness that corporations need to consider not only 

the response of consumers to their activities but that of all those who are stakeholders in 

their operations.  

 a requirement for the opportunities of life and freedom for all humanity;  

To meet these principles we believe that it is necessary that certain specific courses of action are 

followed when corporations are conducting their managerial functions in order that those who 

are affected directly or indirectly by them will be considered and represented.  

COMMITTEE MECHANISMS 
We will wish to make an assessment of these principles by checking that the company has in 

place a communication and reporting system which:  

 allows for a two-way communication strategy involving a top-down reporting pattern on 

challenges and progress and bottom-up reporting on concerns and issues;  

 allows for interaction with communities and other stakeholders;  

 allows for the creation of corporate committees with proportional representation of all the 

stakeholders.  

REPORTING FRAMEWORK 

 At several points in our framework we join the call for verified public reporting on 

company performance, whether on environmental, social or financial issues. At a 

minimum we would expect such reporting instruments to include the following that:  

 the reporting is rooted and grounded in transparent disclosure;  

 the information disclosed is directly related to the communities at sites of impact to 

facilitate their participation;  

 independent monitoring and verification processes include a role for non-governmental 

organizations, for workers and for community organizations;  

 additional demands for disclosure impinge on companies operating in zones of conflict;  

 the outcomes of corporate reporting are incorporated into strategic planning and 

participatory decision-making;  



 the range of social performance indicators embraces, at the least, the principles outlined 

in this document.  

Continued 

https://bench-marks.org.za/principles/principles_introduction_continued.htm

